(ontinental %

The Future in Motion Verified Inspections

Your Inspection histony

User Guide



User Guide

A U1 A W N =

Contents

INEFOAUCTHION. ccccieieieieieieieierererenenererenenenenesesenesesesesesesesesesesesesasasesesesesasesesasasesasasasasasasasasasssssssases 3
LOGOING [N ceetiiniiiniieniinienncenccsnecssessscssscssscssscssscssssssssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssss 3
70 g 1T (1T Ty T J8 {177 Tl 1T o 1SN 4
INSPECHION VIBW....cuciiuiiiniiiiiuinaniieiioniconiessiesscssssssesssossssssssssssssscssscsssssssssssssssssssssssssssssssssssssssases 5
How to handle defecCt rePOrts......ccccccccceeceecenceecerceecerceecercrecascsecascsscsscssssssssssscsssasssssasssssssssssansone 6
AMIN PANEI .....aaaaaeeiiiieieneeeeeiiieieneeteeeeieieneeeneeaeeeersssseseessasesssessssseessssesssssssssssssssassssssssanaes 7

Continental Automotive Technologies GmbH « TO0O10517 « VO1 « 05/05/2023



Continental Verified Inspection Desktop App 3

Welcome to the user guide of the Continental Verified Inspection Desktop App.

All inspection reports, open defects and other functions can be controlled and managed via
the Continental Verified Inspection Desktop App.

Primarily, fleet administrators and mechanics will use the tool to perform inspections and
open defect reports.

Below is a detailed description of how to use the tool.

All relevant information and login credentials have already been sent to you in the Contin-
ental Verified Inspection welcome email.

1. Start your preferred web browser and enter the address
https://cvi.continental-mobility-services.com/ into the address bar.

2. Enter your access data (user and password) which you have obtained via email.

o

Do not share your account data with other people or use accounts belonging to other
people. Always use your personal account to access the CVI desktop app.

3. Click on “Login”.

= The Continental Verified Inspection access site is opened with the main overview of
your fleet.
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Inspection History

Reports

Admin

At the top of the screen you will find the main content tabs. On the right you can log out of
your account using the arrow icon.

Three tabs with main content are available:

All inspections performed are listed in the “Inspection History” tab. These can be filtered and
listed by category. Special attention is paid to the severity, which indicates the severity of a
defect.

The “Reports” tab offers the sub-menus “Defects” and “Missing Inspections”. All open defect
reports are displayed in the “Defects” sub-menu. Mechanics can also track and resolve defect
reports.

In the "Missing Inspections” sub-menu you can check for vehicles and drivers whether all re-
quired inspections have been performed in a selectable period.

In the “Admin” tab you can select the default inspection layout that will be used for vehicles
added through the mobile app. This view is available only for fleet administrators.

CONTINENTAL -
test-customer-CVI@continental com

Verified Inspections CVI Test Company > CVI Test Company

INSPECTION HISTORY REPORTS ADMIN

Your inspection history a records) Exportselected |
Date rang
Q, search to filter (Prev?days - ‘ Inspection type ~ ‘ | Assettype ~ ‘ ‘ Severity ~ |
ASSET ASSET
[J SEVERITY  DATE4 TIME NUMBER ASSET TYPE INSP. TYPE INSPECTOR LOCATION
11:47.04  TIransport Articulated Truck Transport Logistic CVITest
O un 04/28/2023 AM Logistic Transport Logistic Demo @ Private. Timo Company

Rows per page: 20 - 1-10f1

Support Data Disclosure
Support Phone: +44 7787 103279 customercare@continental.com

@ntinentali ©2023 Continental AG

Fig. 1: Main menu of the CVI Desktop App

At the bottom of the screen you can find useful links, for example to the support portal and
to the terms and conditions.
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The “Inspection History” tab gives you an overview on the completed inspections stored in

the system.
ASSET ASSET ASSET
D SEVERITY DATE J TIME NUMBER TYPE INSP. TYPE INSPECTOR LOCATION
TET Straight o test 1 - lastname, test 1 EVIR Test
D | | 14/03/2022 11:13:14 D Test Asset Truck Pre-Trip ©  tsh ma Division b

Fig. 2: Entry for a completed inspection

1. Click on the blue text in the "INSP.TYPE" column to get a detailed view of a completed in-

Spection.
= You can also see if the inspection is complete or if not all required steps have been
checked.
. test
Pre-Tri .
UEEAE o - fire

Fig. 3: Display of an incomplete inspection

2. Click on the arrow in the last column to open the drop-down view for multi-asset inspec-
tions.

= All relevant data is displayed in the detail view. The added images and comments can
also be viewed.

Using the export function on the right side of the main overview, inspection reports can be
created in a print-ready view with all data.

To do this, select the check box on the report and click the "Export selected" button at the
top right. Multiple reports can also be selected to create an overall report.
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Defects

Minor defect

A

Major defect

5 How to handle defect reports

The “Report” > “Defects” sub-menu provides a guick overview of all open defect reports. The
list contains information about the vehicle data and initial details about the defect.

CONTINENTAL o~
test-customer-CVI@continental com

Ve“ned | ﬂ SpeCtI O nS CV1 Test Company > CVI Test Company w7

INSPECTION HISTORY REPORTS ADMIN

‘ Pending || Repair not needed ‘-

Defects ¢z recoras)

Date range Status
Q, search to fiter (Prev 30days ~ ‘ [ Open ~ | ‘ Assettype ~ ‘ | Severity ‘ @
B sveemy PR e v Loty ZONE COMPONENT CONDITION
[ ] oyze2023  pudT04  Tasnn = abm . Cablighting ABS light ~
O A 04/20/2023 1&1 344 TL;%';!E g::s:;v E‘?Z::‘or Windows Cracked v
O A 04/19/2023 1&0&21 TL;%';!;%” g::nTs:;v E::Z:‘or Seats and Seatbelts  Will not latch
O A oynazozs  LATSE TmneRart WS Rearaxle  Suspension Alr bag blown
O m o4taiz023 23158 TL_L%';!ES—" g:g;:;v a0 Mounting/fastners  Deformed

Fig. 4: List of recorded defects
In general, defect reports fall into two categories.

Minor defects include damage that does not directly affect road traffic, such as a defective
window regulator, etc.

Major defects include damage that has a significant impact on road traffic and work safety in
general.

A

Risk of accidents
Do not operate vehicles with major defects on the road until the problem is corrected.

Missing Inspection

Once you have assessed and, if applicable, repaired the physical defect on the asset, you
can set the status for the defect.

1. Select one or more defects by activating the appropriate checkbox.

2. Select the appropriate option from "Pending”, "Repair Not Required”, or "Repaired".
3. If desired, add information about the repair in the additional data field under the item
"Repaired".

The "Report” > "Missing Inspection” sub-menu provides a quick overview whether all required
inspections have been performed in a selectable period. This can be shown as well focussed
on the vehicles or on the drivers.
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CONTINENTAL

Verified Inspections CVIIestCumpamaCVIIestczr:lEgg v

INSPECTION HISTORY REPORTS ADMIN

Missing Inspections &n | Exportselected | v

How we identify missing inspections

Date rang Report focus
Q, search to filter (Previous 7days - | (Assets - ‘ ‘ Inspection type ~ | Q

= # DATE ASSET NUMBER ASSET TYPE ASSET LOCATION

D 8 Multiple I1AA Demo Truck Tractor UK CVI Test Company v
D 8 Multiple ContiTest Truck IAA Tractor EU CVI Test Company v
D 8 Multiple ContiTest Trailer Trailer UK CV1 Test Company v
D 8 Multiple CVITruck A Tractor CVI Test Company v
8 Multiple Ford C-Max Light Duty EU CVI Test Company v

Fig. 5: List of missing inspections

The “Admin Panel” allows fleet administrators to select the inspection layout which will be
used as default template for unregistered vehicles.

This includes rental vehicles or vehicles that are only temporarily inspected.

Your admin panel

Default asset layout

Plaaso choose which assot type should be the detauit for all fistura Inspections.

() Tractor

() school Bus

() Tratler with Equipment
) polty

(®) strasght Truck

() Light buty

() Motorcoach
(@R

() Transit

Fig. 6: Example for default asset layout

o

Contact your representative if you need to create other layouts.
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